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OPERATING INSTRUCTIONS For user
• To use this unit correctly and safely, be sure to read these operating in-

structions before use.

ИНСТРУКЦИИ ПО ЭКСПЛУАТАЦИИ Для пользователя
• В целях правильной и безопасной эксплуатации данного устройс-

тва обязательно перед его использованием прочтите настоящее 
руководство по эксплуатации.

ÇALIŞTIRMA TALİMATLARI Kullanıcı için
• Bu üniteyi doğru ve güvenli bir biçimde kullanmak için, kullanmadan 

önce bu işletim talimatlarını okuduğunuzdan emin olun.

BRUKSANVISNING För användaren
• Läs bruksanvisningen innan enheten tas i bruk så att den används sä-

kert och på rätt sätt.

BETJENINGSVEJLEDNING Til kunden
• Læs denne betjeningsvejledningen før brug, så enheden bruges korrekt 

og sikkert.

INSTRUÇÕES DE OPERAÇÃO Para o utilizador
• Para utilizar esta unidade correctamente e com segurança, certifique-

se de que lê estas instruções de operação antes da utilização.

ΟΔΗΓΙΕΣ ΛΕΙΤΟΥΡΓΙΑΣ Για το χρήστη
• Για να χρησιμοποιήσετε αυτή τη μονάδα σωστά και με ασφάλεια, βεβαι-

ωθείτε ότι έχετε διαβάσει αυτό το εγχειρίδιο οδηγιών πριν από τη χρή-
ση.

LIBRETTO D’ISTRUZIONI Per gli utenti
• Per utilizzare correttamente ed in tutta sicurezza questo apparecchio, 

leggere il presente libretto d’istruzioni prima dell’uso.

MANUAL DE INSTRUCCIONES Para los clientes
• Para utilizar esta unidad de forma correcta y segura, lea previamente 

estas instrucciones de funcionamiento.

BEDIENINGSINSTRUCTIES Voor de klant
• Om dit apparaat correct en veilig te kunnen gebruiken moet u deze be-

dieningsinstructies voor gebruik eerst doorlezen.

NOTICE D’UTILISATION A l’attention des clients
• Pour avoir la certitude d’utiliser cet appareil correctement et en toute 

sécurité, veuillez lire cette notice d’instructions avant de mettre le clima-
tiseur sous tension.

BEDIENUNGSANLEITUNG For den Anwender
• Für einen sicheren und ordnungsgemäßen Gebrauch des Geräts unbe-

dingt diese Bedienungsanleitung vor der Inbetriebnahme durchlesen.
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Heat exchanger
• Wear gloves to protect your hands.
• Use the QUICK CLEAN KIT 

(option).
 Parts Number  MAC-093SS-E 
• Refer to the instructions described in 

the  QUICK CLEAN KIT for details.

Front panel

Instructions:

 

1. Lift the front panel until a “click” is heard.
2. Hold the hinges and pull to remove as shown in the above illustration.

• Wipe with a soft dry cloth or rinse it with water.
• Do not soak it in water for more than two hours.
• Dry it well in shade.

3. Install the panel by following the removal 
procedure in reverse. Close the front panel 
securely and press the positions indicated by 
the arrows.

Hole
Hinge

Hold the tab

Plasma anti-allergy enzyme fi lter
Every 3 months:
• Remove dirt by a vacuum cleaner.
When dirt cannot be removed by vacuum cleaning:
• Soak the fi lter together with its frame in lukewarm water and rinse it.
• After washing, dry it well in shade.
Every year:
• Replace it with a new air cleaning fi lter for best performance.
• Parts Number  MAC-417FT-E 

Plasma deodorizing fi lter
Every 3 months:
• Remove dirt by a vacuum cleaner, or soak the fi lter in lukewarm water  

(30 to 40°C) for about 15 minutes. Rinse well.
• After washing, dry it well in shade.
• Deodorizing feature recovers by cleaning the fi lter.
When dirt or smell cannot be removed by cleaning:
• Replace it with a new air cleaning fi lter.
• Parts Number  MAC-307FT-E 

Air outlet and Fan (before cleaning, make sure that the fan is stopped)

Air fi lter
• Clean every 2 weeks
• Remove dirt by a vacuum cleaner, 

or rinse with water.
• Dry it well in shade.

CLEANING

1 Turn the horizontal vanes downward. 
Then, remove the upper vane as 
shown in and .
• Repeat and for the lower vane.

2 Swing out the two vertical vanes 
one by one.

4 Put the vertical vanes back to 
their original positions correctly 
one by one, into their respective 
guide.
• Push the vanes until they click into place.

3 Clean the air outlet and fan.
• Wipe with a soft dry cloth.

Clean the fan.
• Use the QUICK CLEAN KIT (option).
 Parts Number  MAC-093SS-E 
• Refer to the instructions described in the  

QUICK CLEAN KIT for details.

5 Install the horizontal vane by 
following the removal procedure 
in reverse.
• If the horizontal vane is not installed cor-

rectly, all LED lamps blink when power is 
turned on.

Unlock

• Switch off the power supply or turn off the breaker before cleaning.
• Be careful not to touch the metal parts with your hands.
• Do not use benzine, thinner, polishing powder, or insecticide.

• Use only diluted mild detergents.
• Do not expose parts to direct sunlight, heat, or fi re to dry.
• Do not use water hotter than 50°C.

Guide

Note:
Do not apply excessive force to the fan or fan 
guard.

Note:
• Clean the fi lters regularly for best performance and to reduce power 

consumption.
• Do not touch the i-see sensor.

i-see sensor
Do not touch the i-see 
sensor.
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Even if these items are checked, when the unit does not recover from the 
trouble, stop using the air conditioner and consult your dealer.

Symptom Explanation & Check points
Indoor Unit
The unit cannot be operated. • Is the breaker turned on?

• Is the power supply plug connected?
• Is the ON timer set?  Page 7 

All LED lamps on the indoor 
unit are blinking.

• Are the horizontal vanes installed correctly? 
 Page 8 

The horizontal vane does not 
move.

• Are the horizontal vane and the vertical vane 
installed correctly?  Page 8 

• Is the fan guard deformed?

The unit cannot be operated 
for about 3 minutes when 
restarted.

• This protects the unit according to instruc-
tions from the microprocessor. Please 
wait.

Mist is discharged from the air 
outlet of the indoor unit.

• The cool air from the unit rapidly cools mois-
ture in the air inside the room, and it turns 
into mist.

The swing operation of the HOR-
IZONTAL VANE is suspended 
for a while, then restarted.

• This is for the swing operation of the HORI-
ZONTAL VANE to be performed normally.

The air fl ow direction changes 
during operation.
The direction of the horizontal 
vane cannot be adjusted with 
the remote controller.

• When the unit is operated in COOL or DRY 
mode, if the operation continues with air blow-
ing down for 0.5 to 1 hour, the direction of the 
air fl ow is automatically set to position (1) to 
prevent water from condensing and dripping.

• In the heating operation, if the air fl ow tem-
perature is too low or when defrosting is be-
ing done, the horizontal vane is automatically 
set to horizontal position.

The operation is stopped for 
about 10 minutes in the heat-
ing operation.

• Defrosting of the outdoor unit is being done.
 Since this is completed in max.10 minutes, 

please wait. (When the outside temperature 
is too low and humidity is too high, frost is 
formed.)

The unit starts operation by 
itself when the main power 
is turned on, though it isn’t 
operated with the remote 
controller.

• These models are equipped with an auto re-
start function. When the main power is turned 
off without stopping the unit with the remote 
controller and is turned on again, the unit 
starts operation automatically in the same 
mode as the one set with the remote control-
ler just before the shutoff of the main power. 
Refer to “Auto restart function”  page 5 .

The operation does not stop, 
or air is blown even when the 
ON/OFF button is pressed.

• Is the CLEAN lamp lighted? When the 
CLEAN lamp is lighted, CLEAN operation 
is performed.  Page 7 

CLEAN lamp is lighted. • CLEAN operation is performed.  Page 7 

The indoor unit discolors over 
time.

• Although plastic turns yellow due to the infl u-
ence of some factors such as ultraviolet light 
and temperature, this has no effect on the 
product functions.

Multi system
The indoor unit which is not 
operating becomes warm and 
a sound, similar to water fl ow-
ing, is heard from the unit.

• A small amount of refrigerant continues to 
fl ow into the indoor unit even though it is not 
operating.

When heating operation is 
selected, operation does not 
start right away.

• When operation is started during defrosting 
of outdoor unit is done, it takes a few minutes 
(max. 10 minutes) to blow out warm air.

Outdoor Unit
The fan of the outdoor unit 
does not rotate even though 
the compressor is running. 
Even if the fan starts to rotate, 
it stops soon.

• When the outside temperature is low dur-
ing cooling operation, the fan operates 
intermittently to maintain suffi cient cooling 
capacity.

Water leaks from the outdoor 
unit.

• During COOL and DRY operations, pipe or 
pipe connecting sections are cooled and this 
causes water to condense.

• In the heating operation, water condensed 
on the heat exchanger drips down.

• In the heating operation, the defrosting op-
eration makes water frozen on the outdoor 
unit melt and drip down.

Symptom Explanation & Check points
Outdoor Unit
White smoke is discharged 
from the outdoor unit.

• In the heating operation, vapor generated 
by the defrosting operation looks like white 
smoke.

Remote controller
The display on the remote 
controller does not appear 
or it is dim. The indoor unit 
does not respond to the 
remote control signal.

• Are the batteries exhausted?  Page 3 
• Is the polarity (+, -) of the batteries correct?

 Page 3 
• Are any buttons on the remote controller of 

other electric appliances being pressed?

Does not cool or heat
The room cannot be cooled 
or heated suffi ciently.

• Is the temperature setting appropriate? 
 Page 5 

• Is the fan setting appropriate? Please change 
fan speed to higher setting. 

    Page 6 
• Is the fi lter clean?  Page 8 
• Is the fan or heat exchanger of the indoor unit 

clean?  Page 8 
• Are there any obstacles blocking the air inlet 

or outlet of the indoor or outdoor unit?
• Is a window or door open?

The room cannot be cooled 
suffi ciently.

• When a ventilation fan or a gas cooker is 
used in a room, the cooling load increases, 
resulting in an insuffi cient cooling effect.

• When the outside temperature is high, the 
cooling effect may not be suffi cient.

The room cannot be heated 
suffi ciently.

• When the outside temperature is low, the 
heating effect may not be suffi cient.

Air does not blow out soon in 
the heating operation.

• Please wait as the unit is preparing to blow 
out warm air.

Airfl ow
The air from the indoor unit 
smells strange.

• Is the fi lter clean?  Page 8 
• Is the fan or heat exchanger of the indoor unit 

clean?  Page 8 
• The unit may suck in an odor adhering to the 

wall, carpet, furniture, cloth, etc. and blow it 
out with the air.

• During PLASMA operation, you may smell 
ozone that is generated in small quantities 
from the plasma electrode unit. This is not a 
malfunction.

Sound
Cracking sound is heard. • This sound is generated by the expansion/

contraction of the front panel, etc. due to 
change in temperature.

“Burbling” sound is heard. • This sound is heard when the outside air is 
absorbed from the drain hose by turning on 
the range hood or the ventilation fan, making 
water fl owing in the drain hose to spout out.

 This sound is also heard when the outside air 
blows into the drain hose in case the outside 
wind is strong.

Mechanical sound is heard 
from the indoor unit.

• This is the switching sound in turning on/off 
the fan or the compressor.

The sound of water fl owing 
is heard.

• This is the sound of refrigerant or condensed 
water fl owing in the unit.

Hissing sound is sometimes 
heard.

• This is the sound when the fl ow of refrigerant 
inside the unit is switched.

In the following cases, stop using the air conditioner and consult your dealer.
• When water leaks or drips from the indoor unit.
• When the POWER lamp blinks.
• When the breaker trips frequently.
• The remote control signal is not received in a room where an electronic ON/OFF 

type fl uorescent lamp (inverter-type fl uorescent lamp, etc.) is used.
• Operation of the air conditioner interferes with radio or TV reception. An ampli-

fi er may be required for the affected device.
• When an abnormal sound is heard.

WHEN YOU THINK THAT TROUBLE HAS OCCURRED




